
Cash in Channel Detail  Fee incl. VAT

Debit order 
collection from 
another account

Debit 
order

Charged by Hollard Money 
to collect debit order from 
customer’s external bank 
account into customer’s 
Hollard Money Account

 - 

Electronic Funds 
Transfer (EFT)

Internet 
banking

Deposit into customer’s 
Hollard Money Account from 
other bank

 - 

Deposit at ABSA 
Bank branch:
 - base fee
 - ad valorem fee

ABSA 
branch

Over the counter cash 
deposit at ABSA Bank 
branch into customer’s 
Hollard Money Account

R3.50
0.90%

Deposit at ABSA 
ATM: 
 - base fee
 - ad valorem fee

ABSA 
ATM

Cash deposit at ABSA Bank 
ATM into customer’s Hollard 
Money Account

R2.00
0.60%

Cash deposit at 
retailer Point of 
Sale: 
 - base fee
 - ad valorem fee

Pay@ at 
POS 

(till point)

Cash deposit at shop till 
point using Pay@. 
Available at:
Ackermans, Boxer, Checkers, 
Makro, PEP, Pick n Pay, 
Shoprite, Spar, Top It Up, 
Usave

R3.50
1.00%

Card deposit at 
retailer Point of 
Sale: 
 - base fee
 - ad valorem fee

Pay@ at 
POS 

(till point)

Card deposit at shop till 
point using Pay@. 
Available at: 
Ackermans, Boxer, Checkers, 
Makro, PEP, Pick n Pay, 
Shoprite, Spar, Top It Up, 
Usave

R3.50
3.00%

Cash out Channel Detail Fee incl. VAT

ATM cash 
withdrawals

Any ATM
ATM cash withdrawal from 
Hollard Money Account

R10.50

Cash-back at 
Point of Sale with 
purchase

POS 
(till point)

Cash withdrawal with 
product purchase at till 
point at South African shops 
where Maestro/MasterCard 
logo is displayed. Available 
at most major retail outlets.

R4.00

Cash-back at 
Point of Sale 
without purchase

POS 
(till point)

Cash withdrawal only (no 
product purchase) at till 
point at South African shops 
where Maestro/MasterCard 
logo is displayed. Available 
at most major retail outlets.

R4.00

Hollard Money™ Account
Fees guide

Additional Information:

• The first deposit into your Hollard Money Account needs to 
be R100 or more. 

• You must always keep a minimum balance of R50 in  
your account.

• For cell phone banking dial *120*150*46# on your cell-
phone and follow the menu options (network rates apply).

Please note:

Fees and charges in respect of banking products and 
services are reviewed annually and become effective from  
01 January each year. 

These fees and charges are listed inclusive of VAT. 

Charges may be amended during the course of the year. 

The list of products and services may be amended from 
time to time. Hollard Money shall notify you of such changes 
providing at least 30 days’ notice of these changes.

life  •  legal  •  funeral hollard.co.za

The Hollard Insurance Co. Ltd (Reg No 1952/003004/06) and Hollard Life Assurance Co. Ltd (Reg No 
1993/001405/06) are Authorised Financial Services Providers. Eagle Financial Services (Reg No 2018/027922/07) 
is an Authorised Financial Services Provider, trading as Hollard Money. Olympus Mobile (Pty) Ltd, Reg. No. 
2004/012954/07, is an authorised distribution channel of Grobank Limited, Reg. No: 1947/025414/06
Authorised Financial Services Provider (FSP 5865). Terms and Conditions Apply.



Card PIN change 
/ reset

Cell 
phone Change or reset Hollard 

Money debit card Personal 
Identification Number (PIN)

 - 

Internet 
banking

 - 

Bank statements Email

Automated periodic bank 
statements delivered via 
email (opt-in using internet 
banking)

 - 

Provisional 
statements

Internet 
banking

Ad hoc statements issued 
to client on request (using 
internet banking)

 - 

Mini statements
Cell 

phone

Bank statement requested 
using cell phone banking, 
listing the last 3 to 5 
transactions

 - 

Interest earned on 
funds

 - 

Annual interest rate; 
calculated at month end and 
capitalised to customer’s 
Hollard Money Account 
monthly

0.25%

Notifications Channel Detail  Fee incl. VAT

Declined ATM 
withdrawal: 
incorrect PIN

Any ATM

Charged for each “incorrect 
PIN” message when using 
Hollard Money debit card for 
cash withdrawal

R3.50

Declined ATM 
withdrawal: 
insufficient funds

Any ATM

Charged for each 
“insufficient funds” message 
when using Hollard Money 
debit card for cash 
withdrawal

R4.50

Declined cash-
back at POS: 
insufficient funds

POS 
(till point)

Charged for each 
“insufficient funds” message 
when using Hollard Money 
debit card for cashback

R4.00

Declined 
card swipe 
for purchase: 
insufficient funds

POS 
(till point)

Charged for each 
“insufficient funds” message 
when using Hollard Money 
debit card for payment

R4.00

Declined 
card swipe 
for purchase: 
incorrect PIN

POS 
(till point)

Charged for each “incorrect 
PIN” message

R3.00

Message 
notifications

SMS

- Internet Banking 
notifications 
 - Deposit and withdrawal 
notifications
 - Beneficiary payment 
notifications (proof of 
payment)

R0.40

Card swipe at 
Point of Sale to 
make purchases

POS 
(till point)

Payment using Hollard 
Money debit card at South 
African shops where 
Maestro/MasterCard logo is 
displayed

R1.00

Purchase of Value 
Added Services: 
 - Airtime

Internet 
banking Customer chooses airtime 

value and provides cell 
phone number to receive 
airtime top-up

 - 

 -Cell 
phone

ATM R4.00

Purchase of Value 
Added Services: 
 - Prepaid  
   electricity

Internet 
banking

Customer chooses value of 
electricity to purchase

 - 

 -Cell 
phone

ATM R4.00

Third Party 
payments (Bill 
Payments)

Internet 
banking

Customer can make 
payments to a predefined 
set of recipients (dropdown 
list on internet banking)

R4.00

Funds transfer to 
other account

Internet 
banking

Funds transfer to other bank 
account

R4.00

Cell 
phone

Funds transfer to other bank 
account (existing beneficiary 
on account)

R4.00

Direct transfer to 
another Hollard 
Money Account

Internet 
banking Funds reflect in destination 

account within minutes

R2.50

Cell 
phone

R2.50

Debit Order 
deduction

 - 
Debit Order deduction out of 
Hollard Money Account by 
external institution

R3.50

Debit Order 
rejection

 -
Fee charged for Debit Order 
rejection

R3.50

Internal stop order
Internet 
banking

Recurring transfer of funds 
from Hollard Money Account 
to Funeral Plan / Short Term 
Loan

R3.00

Other Channel Detail Fee incl. VAT

Balance enquiry

Cell 
phone

Balance enquiry on account

 - 

Internet 
banking

 - 

ATM R4.60

Monthly account 
fee

 - 
Monthly admin fee charged 
at the end of each month

R10.00

Replacement card 
(lost/stolen)

 -  R40.00

Additional cards 
(per card)

 - 
Extra card linked to the 
same Hollard Money Account

R40.00




