
Hollard EPIC 
Educational Institution Personal Injury Cover

Education is one of the best investments 
you can make in a student’s future

Teamwork between parents and educators who invest in the future and 
well-being of their children tends to produce students who show higher 
aspirations and motivation. They are also more inclined to participate in 
group sports and activities, all of which contribute positively to realising 
their potential.

Hollard EPIC allows educational institutions to stay prepared and confident 
that if an accident occurs, they have partnered with a leading insurer 
they can trust. From minor strains to more serious injuries, we ensure that 
students and/or employees receive the correct treatment in the event of 
school-related injuries.

Hollard EPIC further protects both students and educational institutions 
from major catastrophic accidents that can have devastating effects on 
both the educational institution and their families of the students.

What is covered:

•	 Comprehensive coverage: From minor mishaps to unforeseen 
accidents, our policy has students and/or employees covered  
both on and off school premises, as long they are engaging in  
a school activity.

•	 24/7 protection: Accidents don’t follow a schedule, but our policy 
does! Students and/or employees are safeguarded around the  
clock whist engaging in any school activity, ensuring there is  
always protection.

•	 Efficient claims processing: We understand the need to provide 
assistance promptly. That’s why our claims process is designed 
with efficiency and convenience in mind. Our highly trained 
claims professionals will ensure that your experience is one to be 
remembered with care and dignity at the forefront of the experience.

•	 Affordable and flexible peace of mind: Quality protection doesn’t have 
to break the bank. Our policy can be designed to meet the needs 
of the educational institution, including affordability, so that both 
students and/or employees can focus without financial worries.

Core benefits:

•	 Emergency Expense Shortfall

•	 Accidental Death

•	 Accidental Permanent Disability

Policy extensions: 

Guaranteed Hospital Admission – 
Advancement of Guarantee of Payment Mobility and Assistive Devices Costs

Accidental Death Immediate Expenses Rehabilitation Costs

Childcare Repatriation

Claims Preparation Costs Search and Rescue

Crime Benefit Trauma Counselling

Life Support

Underwritten by The Hollard Insurance Company Limited (Reg. No. 1952/003004/06), a Licensed Non-Life Insurer and an authorised Financial Services Provider

Further information on benefits, exclusions and limitations can be found at hollard.co.za

hollard.co.za

We Are Where You Are! For more information, speak to your broker 
or contact our specialist team on personalaccident@hollard.co.za

Accident & Health

Assistance services:

Emergency assistance

Netcare911 provides lifesaving emergency medical assistance by 
responding, stabilising and mobilising an injured person to the 
closest medical facility that can attend to the incident on a 24-
hour basis. Netcare 911 also facilitates the Guaranteed Hospital 
Admission benefit.

Trauma Assist Plus

A 24-hour service, where policyholders have access to telephonic 
counselling or a referral to a network of trained professionals 
to assist with managing stress, workload problems, abusive 
relationships, mental health conditions, burnout, depression, 
discrimination, conflict and bullying.

24-hour HIV-protection service

Confidential HIV testing and treatment within the 72-hour window 
period, including all follow up treatments and testing, consultations 
with professionals, counselling, access to STI-preventative 
medication and anti-retroviral or prophylactic therapy.

Who is covered:

All registered students and/or employees of the policyholder who 
are permanent residents in South Africa, including but not limited 
to Crèches, Pre-primary schools, Primary schools, Senior primary 
schools, High schools including post matric facilities and Technical 
colleges/Tertiary institutions.

Who is the policyholder:

The policyholder is the educational institution that has made this 
insurance cover available to their students and/or employees.

When does cover apply:

While on the premises of the educational institution including 
any residential or boarding facilities; or travelling to and from and 
participating in organised and supervised sporting or extra-mural 
activities; or while attending industry training.
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